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From the Chair

On behalf of the Centennial Park Board, I am pleased to present the 2019/20 Annual Report. I 
consider it a great privilege to continue to serve as the Chair of the Centennial Park Board for 
another year.

The tail end of this financial year has certainly brought challenges, but we were still able to 
celebrate many achievements throughout the year. This year Centennial Park recorded a deficit 
of $451K, significantly better than the budget, and after distributing a liability guarantee fee of 
$636K to our owner councils. A deficit was budgeted in anticipation of the introduction of new 
accounting standards that require a significant portion of the income received from Interment 
Rights to be deferred and brought to account over the entire period of the Interment Right. A 
commitment to sound financial discipline ensured that Centennial Park delivered a better result 
than budgeted, despite the impacts of the COVID-19 pandemic. 

Centennial Park is an important place for our community and those with loved ones resting here. 
It is not just a place of mourning. It is a place that connects people through beautiful gardens, 
services, events and stories. The leadership team at Centennial Park continue their work to 
future-proof the Park to ensure it meets the needs of our families and the broader community. 
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Geoff Vogt 
– Chair

This year, we made excellent progress on the development 
of an appropriately scaled café, function, and retail 
facility. We were pleased to appoint an architect, builder 
and operator, all South Australian businesses. With work 
underway, this project will be the first facility of its kind in a 
South Australian cemetery. 

To strengthen our governance framework, we worked 
with our owner councils to review the Centennial Park 
Cemetery Authority Charter that outlines the functions and 
powers of the Authority.  In the upcoming year, we will 
begin developing a new Strategic Plan to set our path and 
objectives for the next five years.

Throughout the year, $466k was invested in replacing the 
footings that support headstones within the burial sections 
of the Park.  This is important work to preserve the memory 
of those resting here and to maintain the high standards 
of our Park. This project will continue throughout the next 
financial year and beyond. 

It is with pleasure and gratitude that I extend a sincere 
thank you to our CEO Janet Miller, and her dedicated 
team, for their diligence and resilience throughout the 
year. They continue to deliver on our strategic objectives 
while remaining committed to our values of compassion, 
inclusion, excellence and innovation. Janet’s conscientious 
leadership ensures that Centennial Park continues to 
operate commercially whilst engaging with all aspects 
of the community.  In particular, the way she proactively 
managed the risks brought by the COVID-19 pandemic 
was exemplary. Her approach maximised assurance 
that the Park will continue to operate, regardless of the 
circumstances, in what might have and might still, based on 
experience elsewhere in the world, become a very much in 
demand essential service. 

I am proud to share our progress towards our strategic 
priorities in this report and look forward to another year 
working with Janet, the Board and the whole Centennial 
Park team.
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I want to begin by extending a heartfelt thank you to the entire Centennial Park team and the 
Board for their hard work and resilience throughout the year. Everyone’s ongoing commitment 
to our values of compassion, inclusion, excellence and innovation meant that we were able to 
remain focused and continue to meet the needs of families and the community. The impact of 
COVID-19 is fresh in our minds and continues to impact our lives. However, I would like to take 
a moment to reflect on and celebrate, the milestones we achieved throughout the year. As part 
of our focus on inclusive community engagement, we hosted many beautiful and memorable 
events. Some of my highlights included: 

• The self-guided sculptural walk in our gardens for the SALA festival.
• The commemorative service Remembrance Day including a flyover by four F/A-18 Hornets. 
• Unveiling our ‘Poppies’ sculpture in Derrick Gardens, pictured on the cover of this report, 

dedicated to War Service personnel resting here at Centennial Park.  
• All Souls Day memorial service which was conducted in both English and Italian and 

included a live radio telecast to the Italian community by Radio Italiana. 

From the CEO
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During the year we made several improvements to our 
grounds and facilities. In the Jubilee Complex, new carpets 
were laid and bench seating in the Heysen chapel was 
re-upholstered. In our memorial gardens, we refurbished 
the signature water feature in the Tuscan Garden, improving 
the appearance significantly. We invested significantly in the 
replacement of headstone footings, and work started on 
our long-awaited café and function centre development.

In March 2020, the COVID-19 pandemic began to impact 
our services. It is always incredibly difficult to farewell a 
loved one, and the restrictions implemented by the State 
Government in response to the pandemic caused additional 
anguish for already grieving families. I am thankful for 
the compassion and dedication of our team; in helping 
families say goodbye and ensuring that every unique life is 
acknowledged and remembered – even in a pandemic.  

The restrictions on attendances at funerals meant fewer 
services were hosted by Centennial Park. Hospitality 
restrictions meant we could not offer catering in our 
lounges after a service. This is often a time for families 
and friends to connect and reminisce, and we know this 
custom has been missed. We also saw a reduction in 
cremation numbers at this time. Without the preceding 
service being held at Centennial Park, we saw some 
move away from the premium service we offer for 
cremations at Centennial Park.

We continue to set ourselves apart through the quality of 
our services and facilities. Every person who comes into our 
care is treated with sensitivity and respect at every step. We 
believe transparency is important, in both what we do and 
the prices we charge, and we hope to resume behind the 
scenes tours of our facilities as soon as the COVID-19 
restrictions are eased sufficiently.  

On a final note, I would like to say that in times of adversity 
there is no other team I would want to have by my side 
than the team here at Centennial Park. I thank each and 
every one of you for your contribution to the very important 
work we do here.

Janet Miller 
– CEO
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Employees 
 
 

Local 
residents

Celebrants 
 
 

Monumental 
masons 

Cultural, religious and 
special interest groups

Local 
government

Community 
groups

Centennial Park works with a diverse range of internal and external stakeholders. We value 
their contribution in helping us to continue to provide quality services and a beautiful space 
for the community to use.

OUR KEY STAKEHOLDERS

Suppliers

Families 
 
 

Funeral 
directors
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1,060 FUNERAL 
SERVICES

54
EMPLOYEES

1,200
TREES PLANTED

1,523
MEMORIAL 
APPOINTMENTS

455,000+
PARK VISITORS 2019/20

1,500
SQUARE METRES 
OF LAWN161

VARIETIES & 
7,800 ROSES

40HECTARES 
OF GARDENS 
MAINTAINED

154
JOINED A 
BEHIND THE 
SCENES TOUR

10
COMMUNITY 
EVENTS

1,297
ATTENDEES

748
BURIALS

3,291
CREMATIONS

AT A GLANCE
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Operating Environment

Our core purpose is to provide cremation, burial, memorialisation and funeral services with compassion, 
sensitivity and transparency. Over the last year, we served the needs of the families of almost one-third 
of all deaths in South Australia.

State deaths

Centennial Park provided burial or cremation services for 29% of all recorded deaths in South Australia over 
the last financial year.
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Funeral & memorial services

We hosted 1,060 funeral and memorial services this year. This was less than the previous period due to the COVID-19 
restrictions imposed from March until June which impacted the number of people allowed to attend a funeral service.

Burials

This year, there were 748 burials at Centennial Park, 
representing 19% of all state burials and 39% of all 
metropolitan burials. This is an increase of 9.4% from 
the previous period, indicating that we continue to 
meet the expectations of the community with our 
services and facilities.

Cremations

We conducted 3,291 cremations at Centennial Park 
during 2019/20, representing 33% of all cremations in 
South Australia. This is a 6% reduction on the previous 
year, which we consider a sound result despite the 
impacts of COVID-19 restrictions on our operations.
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In addition to focusing on the strategic priorities this 
year, we had to adapt our operations as a result of the 
COVID-19 pandemic. 

Coping with grief and loss in a time of physical distancing 
is particularly challenging, and it was important that we 
were able to continue to support those who needed us. 
In responding to the risk of the pandemic, our priorities 
were the health and wellbeing of our team, families and 
visitors, and preserving our ability to provide our essential 
services to families in their time of need.

We followed the advice of State and Federal 
Governments, and continue to do so while the threat of 
a second wave remains a possibility. The most notable 
impacts on our usual operations were:

• Limits on funeral attendances were changed 
regularly, often at short notice, requiring us to act 
quickly in changing seating plans and reassessing 
room capacities in our Jubilee Complex, and 
in communicating changes to our funeral 
directors and families.

• The restrictions on funeral, memorial and catered 
lounge services had a flow on effect on our 
cremations with some families opting for a low-cost 
cremation service elsewhere.

• Catered lounge services ceased in March 2020 
and have not yet been able to resume.

• Tours and events were suspended.

• Backup teams were established in all our key service 
areas to ensure we could continue to care for the 
needs of our community should any of our team 
members need to self-isolate. These backup teams 
were moved to different locations within the Park to 
mitigate the risk of spread of infection.

• Work from home arrangements were put in place 
where appropriate.

We look forward to resuming normal services as soon as 
it is safe to do so.

Supporting our families during COVID-19

Our team showed resilience, adaptability and innovation 
during this time and we introduced some new ways to 
support our families.

• By partnering with a local florist, we now offer a 
flower placement service for those who cannot 
visit the Park. Families and friends can order their 
flower arrangement online, and our team will 
place them at the memorial and provide a photo. 
This was introduced just in time for Mothers Day 
and was so well received by our community that 
we continue to offer it.

• We introduced a live-streaming capability for 
funeral services so that those who cannot attend 
can see and hear the service from home. 

• We reduced the prices of our chapels so that families 
could use larger spaces and maximise the number 
of people who could attend funeral services, without 
incurring a higher cost whilst still complying with 
restrictions to gathering sizes.

• For those experiencing financial hardship, we 
introduced flexible payment options for renewals, 
memorial fees and laybys, as well as providing 
refunds without the usual administration fees.

COVID-19 PANDEMIC IMPACT & RESPONSE
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Progress on Strategic Priorities

During the year we continued to invest in our assets, technology and people to deliver on 
our Strategic Plan 2017 – 2022.

The Strategic Plan values our history and tradition while providing a clear direction to move 
the Park forward so that it can continue to thrive for the community it serves. The plan 
focuses on four clear strategic priorities:

• Maximise our existing assets.

• Improve communication and engagement with our community.

• Grow through innovation.

• Strengthen organisational capacity.

This Annual Report summarises our progress on the four strategic priorities during the year.
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Upgrades in the Jubilee Complex

While we were unable to hold funeral services in 
some areas of the Jubilee Complex due to COVID-19 
restrictions, we took the opportunity to undertake 
several improvements throughout the building.

All three chapels have had new carpet installed, and the 
pew seating in the Heysen Chapel was reupholstered, 
creating a fresh, modern look and feel. We have also 
upgraded audio-visual facilities throughout the building.

Beam replacements

During the year we continued with the cemetery beam 
replacement program, which involves replacing the 
old concrete foundations on which headstones are 
placed. We replaced 12 beams in our Catholic F section 
in FY2020 and will continue this beam replacement 
program in FY2021.

New sculptural artwork 

In the lead up to Anzac Day and in dedication to the 
service personnel resting at Centennial Park, we revealed 
the ‘Poppies’ sculpture’ within Derrick Gardens, facing 
the Cross of Remembrance. This impressive piece by 
Everlon, depicts three poppies standing tall as well as a 
fallen one. ‘Poppies’ is a stunning and important addition 
to our existing collection of sculptures.

Progress on Strategic Priorities

PRIORITY 1: MAXIMISE OUR EXISTING ASSETS



14 15

Landscaping & beautifying our gardens

We are continually working to keep our grounds 
looking beautiful. This year we have completed 
several projects including:

• Refurbishing the pond in the Tuscan Garden. 
The original paint has been removed and replaced 
with tiles and a new structure to house pumps and 
filters has been installed. The pond is the central 
feature in this formally landscaped garden and this 
refurbishment has improved the appearance of the 
entire area.

• Continuing to maintain the 7,800 roses across our 
gardens. As part of our maintenance program, 600 
roses were replaced with new varieties due to age 
and poor health.

• The completion of a tree maintenance report was 
completed for the long-term maintenance of the 
300 significant and regulated trees located across 
the Park. This maintenance report outlines how we 
can maintain these important trees to ensure their 
ongoing health and longevity.

• Installation of nine new bench seats in key locations 
across the cemetery grounds to provide visitors with 
the opportunity to sit, rest and reflect while visiting 
the park. Additional seats will be installed in FY2021.

• Improving the appearance of our memorial walls 
and gardens by installing 4000 niche cover plates on 
vacant positions.
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Building a strong connection with the community continues to be a focus for us. 
Through hosting events and celebrations that embrace life, art, culture, horticulture, 
music and much more, we are encouraging a sense of connection to Centennial Park. 
Below are just some of the highlights from the year.

Events

Our dedicated program of events provides 
opportunities for the community to enjoy our 
beautiful park and celebrate life. We held over ten 
events in the year including:

• Fathers Day 
This year we had live music and free coffee in the 
Park. There were five musicians scattered throughout 
the grounds including acclaimed harpist and 
soprano, Emma Horwood. Her rendition of Ave Maria 
was a highlight for visitors enjoying free coffee on the 
lawns outside the Jubilee Complex.

• Pregnancy & Infant Loss Tribute 
Celebrant and end-of-life companion, Michelle 
Jewells-Parson, led a touching service followed by a 
release of bubbles on the lawns outside the Jubilee 
Complex in memory of loved ones lost too soon.

• Remembrance Day 
The annual flag-laying ceremony was performed 
by Walford Anglican School for Girls this year. The 
service began with a catafalque party of cadets from 
all three armed forces and Re-enact SA, led by the 
mounted Barossa Light Horse Division. They were 
accompanied by the Scotch College Pipes and 
Drums Band and the Walford Girls’ Choir. This year’s 
event was made extra special by a flyover of four 
classic F/A-18 Hornets.

Art in the Park

Our stunning gardens and facilities provide an ideal 
space in which to showcase the works of local artists.

For the month of August, we were proud to host the 
SALA in the Park sculptural walk in our gardens once 
again. The public were invited to contemplate life 
and art in our gardens while taking a self-guided 
walk throughout the grounds to view a collection 
of eighteen sculptures, including our permanent 
sculptures and others temporarily placed as part of 
our partnership with SALA.

The foyer of the Jubilee Complex played host to two art 
exhibitions this year. The Three Generations exhibition 
featured paintings from three generations of a family 
of artists including renowned artist, Allyson Parsons, 
her mother Marie Parsons, and son, Henry Cockington. 
To herald the arrival of Spring, the Mitcham Felters held 
their New Life exhibition in the foyer during September 
and October.

Progress on Strategic Priorities

PRIORITY 2: IMPROVE COMMUNICATION AND ENGAGEMENT WITH OUR COMMUNITY
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Perpetual garden calendar

We were immensely proud to launch a perpetual garden 
calendar this year. The calendar provides month-by-
month gardening tips accompanied by photos from 
our gardens. Our horticultural staff collaborated with 
celebrity horticulturist, Michael Keelan to produce this 
beautiful souvenir that we provide as a useful keepsake 
to tour participants. 

Embracing Life program

We are now in the second year of our wellness program, 
Embracing Life. We have received keen community 
interest and positive feedback on the events and activities 
offered through this initiative. The yoga sessions, 
delivered in partnership with Yogita Yoga, continue 
to be very popular. This year we offered a Succulent 
Wreathmaking Workshop hosted by The Succulent 
Workshop. This was our first paid event, and it sold 
out within days. 

Tours

Our personalised Garden and History Tours for 
community groups continue to be successful, generating 
very positive feedback. This year we hosted several 
groups, including the Carrick Hill Volunteer Group, 
Flinders University of the Third Age and Marion Council 
Community Bus group.

Our Behind the Scenes Tours, available to the general 
public on weekends, continued to be well attended until 
they were suspended due to the COVID-19 restrictions. 
We look forward to resuming these tours as soon as it is 
safe to do so.

Media & public relations

Our proactive and reactive approach to media 
opportunities enables us to spread our message 
far and wide. This year we had over 25 features and 
mentions in the South Australian media including 
television, radio and print.

Highlights included:

• The unveiling of the Poppies sculpture and tips 
from Janet Miller on observing Anzac Day during 
COVID-19 restrictions were featured in the Adelaide 
Advertiser and on Channel 7 News.

• Janet Miller and Judy Inkster (from our gardens 
team) were interviewed on Five AA radio by Michael 
Keelan to promote the Centennial Park Perpetual 
Garden Calendar.

• Janet Miller was interviewed live by ABC Radio’s 
David Bevan about our COVID-19 response and 
advice for funeral service attendance.

• Five AA Radio recorded an interview with Janet Miller 
on advice for funeral services during COVID-19 
such as holding a smaller service now and a larger 
gathering later.

Butterfly Seat 
by Anna Small 
Part of SALA 2019
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Environmental performance

As part of our commitment to responsible environmental 
practices, we have been reporting on our environmental 
performance annually for over ten years. Our most 
recent independent Greenhouse Gas audit was 
commissioned by Centennial Park and managed by 
Pangolin Associates to conduct a holistic assessment of 
the environmental impacts of our operations. The report 
includes assessments of our energy usage and emissions, 
water usage, tree planting and soil management. This 
year’s key findings are outlined below:

Energy

• Overall emissions have reduced by 545 tonnes of 
CO2-e since the base year (FY2008). A decrease 
of 37.1%, based on an annual like-for-like net 
comparison.

• In 2019, a new Facultatieve Technologies 
cremator was installed which has reduced our gas 
consumption and emissions.

Water management

• In 2012, we installed a 214,000 litre stormwater tank. 
Since then, more than 16,000kL of stormwater has 
been recycled and used for irrigating the grounds.

• The development of garden beds and pathways in 
the memorial gardens has reduced the total area of 
grass, which in turn, reduces our water consumption.

• Trees pruned on our grounds are turned into mulch 
which is used on garden beds to reduce water usage.

• Water retention crystals are used in all new plantings.

• This year we purchased a Smart Meter, soil 
temperature probes and moisture sensors to 
monitor our water usage.

Tree planting

• We have been a member of Trees for Life since mid 
1990’s. Each year 1,200 native trees and shrubs are 
planted to maintain boundary vegetation providing 
habitat for wildlife and a natural screen.

Soil management 

• The amount of soil removed from the site due to 
burial operations has reduced from approx. 3,000 
tonne per year prior to 2009 to less than 100 tonne 
this year. We have been reusing the excess soil onsite 
for the beam replacement program. 

Progress on Strategic Priorities

PRIORITY 3: GROW THROUGH INNOVATION
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South Australia’s first café facility within a cemetery 

We are proud to be leading the way with South Australia’s 
first café and function facility within a cemetery, with 
construction well underway. This project is a purely 
South Australian collaboration between Centennial 
Park, Studio S2 Architects, Chappell Builders and Blanco 
Horner Hospitality Management. It will create more than 
fifteen full-time jobs during construction and a further 
ten full-time jobs upon completion to operate the café 
and function spaces.

It will provide a comfortable space for families and 
friends to gather, share stories and remember loved 
ones after funeral or memorial services in the Jubilee 
Complex. We also anticipate that the community 
will utilise it as a peaceful place to enjoy a coffee in a 
beautiful and unique setting.

 

Community partnerships

We partner with several not-for-profit organisations 
to help us maintain and improve our facilities:

• Bedford Group 
Local disability and support services provider, 
Bedford, continues to help us to maintain our 
grounds. Bedford clients learn new skills and gain 
hands-on experience while working in our gardens.  
It helps us to expand our workforce on demand 
during busy periods in the park.

• Urrbrae TAFE 
Our gardens become a classroom for Urrbrae TAFE 
students who gain practical experience pruning our 
roses under the supervision of their lecturers. Rose 
pruning is one of the biggest tasks in the garden 
during the year, and we are pleased to be part of 
this mutually beneficial arrangement.

• Trees for Life 
As part of our commitment to a sustainable 
environment, we continue to be an active member 
of Trees for Life including the planting of 1,200 native 
trees and shrubs along the boundary of the Park. 
Native plants are a vital part of our gardens; they add 
colour and texture and attract native fauna and bees.
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Information & communications technology

To meet the expectations of our customers and enable 
our staff to provide efficient service, we continue to 
invest in business technology. Through investment in 
fit-for-purpose technology, we are ensuring our data 
and systems are robust, enabling more efficient business 
operations, producing insightful reporting and providing 
a better user experience for staff and customers.

Over the past twelve months, we have focused on the 
following information technology initiatives:

• Commenced work on the replacement of our 
Cemetery Management System. This is a key strategic 
project to bring our core business system in line 
with current technologies. We will be migrating to 
a cloud-based system specially designed for 
cemetery management. We expect to finalise 
this project in 2021.

• Commissioned an external audit on cyber security. 
We implemented several measures and safeguards 
to align with best practice frameworks on cyber 
and data security. Along with our continuous 
improvement program, this will ensure the security of 
our systems and data in the long term.

• Successfully completed the migration to Office 365 
for all staff. This has increased the security, availability 
and capacity of our business systems as well as 
creating a more agile and adaptable workforce that is 
not limited by technology constraints.

People & culture

The health and wellbeing of our people is paramount to 
creating a positive, engaged and high performing culture. 
For this reason, we continue to invest in health and 
wellbeing initiatives to support our team. 

This past year, we have continued with our skin cancer 
screening checks, mental health first aid training for 
leaders, and offered flu vaccinations for our employees. 
We also hosted an external speaker from the Zahra 
Foundation to provide information and advice around 
domestic violence in Australia. We continue to investigate 
additional ways to support mental and physical health in 
the workplace.

We recognise the very sensitive nature of our work and 
continue to provide support to our team in managing 
these aspects of our services. This year we have delivered 
workshops around resilience and positive thinking where 
participants identified strategies to build their resilience 
and positive connections, in an activity-based format.

We have also undertaken comprehensive ergonomic 
assessments for our team and our facilities. As a result, 
we developed a framework to assist in creating an 
environment where best practice ergonomics are the 
norm, and our team is empowered to maintain good 
ergonomic health.

Health and wellbeing will continue to be an ongoing 
focus for the organisation, particularly in light of the 
widespread wellbeing challenges resulting from the 
COVID-19 pandemic.

We review our resourcing and professional development 
needs on an ongoing basis to develop robust 
organisational structures that support and enhance our 
service offerings, along with the customer experience.

Progress on Strategic Priorities

PRIORITY 4: STRENGTHEN ORGANISATIONAL CAPACITY
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Workplace health & safety 

In line with our broader culture of care and compassion, we take our responsibility to provide a safe and 
healthy working environment seriously. Our goal is to eliminate, where possible, the risk of accident or 
incident and work-related injuries.

We continue to develop and implement an annual Work Health Safety and Injury Management Action Plan 
in consultation with the LGAWCS to assist us in continuing to improve our WHS management system.

To foster general good health among our employees, we continue to offer the CHG Healthy Lifestyle Program. 

The table below summarises our WHS data for the last five years:

Indicator FY 2016 FY 2017 FY 2018 FY 2019 FY 2020

Number of injuries resulting in lost time at work 0 0 0 1 0

Lost days due to injury 0 0 0 2 0

Number of accidents/incidents reported 44 46 36 34 35

Number of hazards reported 12 9 7 4 8
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The Board

The Centennial Park Cemetery Authority is governed by a Board comprised of seven members – two members 
from each of the constituent councils and three independent members.

Each member makes a unique contribution and we value the diversity of their knowledge and experience in local 
government and commercial enterprise.

This year was the first full year for the current board, and they have shown great professionalism, high levels of 
accountability and transparency. There have been robust discussions that have resulted in sound decision making 
and a clear strategic direction.

All board members are active in their attendance at meetings and on committees to ensure they keep abreast of 
industry and other developments for the continual improvement of the Park.

Michael Rabbitt 
(City of Unley – 

appointed February 2019)

Karen Hockley 
(City of Mitcham – 

appointed February 2019)

Dave Munro 
(City of Mitcham – 

appointed February 2019)

Geoff Vogt 
(Chair since July 2017 – 

appointed to the Board June 2011)

Andrew Kay 
(Independent – 

appointed April 2017)

Amanda Heyworth 
(Independent – 

appointed July 2017)

Jane Russo 
(City of Unley – 

appointed February 2019)

CURRENT BOARD MEMBERS
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Board /Committee Member Committee
No. of Meetings Held 
During Term of Office

No. of Meetings 
Attended

A Heyworth (Chair) Audit & Risk Management 4 4

A Kay Audit & Risk Management 4 4

G Vogt People & Culture 2 2

A Kay People & Culture 2 2

A Heyworth Café Development 2 1

M Rabbitt Café Development 2 2

A Kay Café Development 2 2

Board/ Committee Member Meeting Attendance 

Board Member
No. of Meetings Held
During Term of Office

No. of Meetings Attended

G Vogt (Chair) 9 9

A Kay 9 8

A Heyworth 9 9

J Russo 9 9

M Rabbitt 9 9

K Hockley 9 8

D Munro 9 8

Board Member Meeting Attendance 

Connection 
by Karl Meyer
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We achieved an operating deficit of $451K which was a result of 
the introduction of the new accounting standard AASB 16 - Leases. 
This standard requires us to defer a portion of Interment Right 
revenue and the first time adoption of this standard has resulted in 
the deferral of $814K in revenue this year.

The Liability Guarantee Fee paid to the owner Councils was $636K 
in total, which is 1.6% more than last year. Discounting the Liability 
Guarantee Fee, the result for the year was a Surplus of $185K, 
representing a 2% return on revenue.

Our revenue was further impacted by the COVID-19 pandemic 
restrictions which affected chapel and cremation services. 
However, a strong focus on financial discipline has resulted in a 
better outcome than budgeted.

A complete set of audited general purpose financial reports follows 
in this Annual Report.

Financial Performance
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Centennial Park Cemetery Authority

760 Goodwood Road, Pasadena, South Australia 5042

Telephone: (08) 8276 6011

Email: enquiry@centpark.org.au

Website: www.centennialpark.org

ANNUAL ACCOUNTS
FOR THE YEAR ENDED 30 JUNE 2020

To be the pre-eminent end-of-life resting place: a place that
connects people through a rich tapesty of beautiful gardens,

services, events and histories.
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
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
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
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







 
 







CENTENNIAL PARK CEMETERY AUTHORITY
GENERAL PURPOSE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020
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























































 







 







  












 





 

The above statement should be read in conjunction with the accompanying Notes and Significant Accounting Policies. 

CENTENNIAL PARK CEMETERY AUTHORITY
STATEMENT OF COMPREHENSIVE INCOME 

FOR THE YEAR ENDED 30 JUNE 2020
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





























































 



 




































































 










 

The above statement should be read in conjunction with the accompanying Notes and Significant Accounting Policies. 
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





    

      


     

     


       
       
      
      
      
      
     

     

     


     

     

     

     
     

 







    

      


     

     


       
       
      
      
      
      
     

     

     


     

     

     

     
     

 

The above statement should be read in conjunction with the accompanying Notes and Significant Accounting Policies. 
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




































  

 
 

 

 

  

 
 

 

 

  

 

 

  



 

The above statement should be read in conjunction with the accompanying Notes and Significant Accounting Policies. 

CENTENNIAL PARK CEMETERY AUTHORITY
STATEMENT OF CASH FLOWS 

FOR THE YEAR ENDED 30 JUNE 2020
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CENTENNIAL PARK CEMETERY AUTHORITY
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FOR THE YEAR ENDED 30 JUNE 2020
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
   


  


  
 
 


CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
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


CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
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CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
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
 

CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
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


    
   




CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
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


CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
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





















 
 











 

 


 




 



 







 
 






 







 
 





 









 













CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 2. INCOME

NOTE 3. EXPENSES



40 41












 

 


 















 




 







 



 



 


 














 

 








 









 





 






 

  





 







 



CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 3. EXPENSES (continued)
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



















































 

  



 

 

 

 

 

 

 
 

 
 



 

 
 

 

 

 






















CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 4. ASSET DISPOSAL & FAIR VALUE ADJUSTMENTS

NOTE 6. NON-CURRENT ASSETS

NOTE 5. CURRENT ASSETS
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













































































































































































































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






























 




 
































CENTENNIAL PARK CEMETERY AUTHORITY
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FOR THE YEAR ENDED 30 JUNE 2020

NOTE 7b. VALUATION OF INFASTRUCTURE, PROPERTY,
PLANT & EQUIPMEMT & INVESTMENT PROPERTY (continued)
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









 

 
         
            


                 
             


              
        

               
    

               
                   
              
      


              
        

               
    

               
                   
              
      


         

               
                
           
    



CENTENNIAL PARK CEMETERY AUTHORITY
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FOR THE YEAR ENDED 30 JUNE 2020

NOTE 7b. VALUATION OF INFASTRUCTURE, PROPERTY,
PLANT & EQUIPMEMT & INVESTMENT PROPERTY (continued)
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












































 



















 




 

 

 



 































  



















 








NOTE 8. LIABILITIES
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














































 



  



 

  



 








  











 
 



 



 



    

 






 











 













CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 9. RESERVES

NOTE 10. ASSETS SUBJECT TO RESTRICTIONS
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


















































 





 



 









 

 
 




 
 


 



 







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NOTE 11. RECONCILIATION TO STATEMENT OF CASH FLOWS
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










 











 
 










 
 









 
 





CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 12. FINANCIAL INSTRUMENTS
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
























































 

 

 

 










 





 















    











 







 
 




 

















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

























































 

 



 

















NOTE 13. CAPITAL EXPENDITURE AND INVESTMENT PROPERTY COMMITMENTS



52 53










 






 









 










 



























  





 





CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 14. FINANCIAL INDICATORS
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



















 







 


















































 
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



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




  




 
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
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  






 















  






 



2. Net Financial Liabilities Ratio
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1. Operating Surplus Ratio
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NOTE 14. FINANCIAL INDICATORS - GRAPHS (continued)
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




















 




 
























 




 







 









CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 15. UNIFORM PRESENTATION OF FINANCES
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CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 16. LEASES











































  


 

 












 

    

  









 










 














































  


 

 












 

    

  









 










 



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











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


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
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
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
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










CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 17. SUPERANNUATION
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










 









  





  
















CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 18. CONTINGENCIES & ASSETS/LIABILITIES NOT RECOGNISED IN THE BALANCE SHEET

NOTE 19. EVENTS AFTER THE STATEMENT OF FINANCIAL POSITION DATE
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CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 20. RELATED PARTY TRANSACTIONS











































 








799,913 714,615
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

























CENTENNIAL PARK CEMETERY AUTHORITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

NOTE 21. FUTURE COMMITMENTS

NOTE 22. SEGMENT REPORTING
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


















                






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






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

              
                 








 
               

 


        
  


      


 
            



                


            
          













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








 
 




 
 







CENTENNIAL PARK CEMETERY AUTHORITY
GENERAL PURPOSE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2020

CERTIFICATION OF AUDITOR INDEPENDENCE
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




















    








              






             













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





760 Goodwood Road Pasadena South Australia 5042
t 08 8276 6011         enquiry@centpark.org.au 
www.centennialpark.org       /centennialparkcemetery

Poppies 
by Everlon


